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This meeting was a presentation by Sarah Hansen, Managing Director of Marketing and Grants at Volunteers of America (VOA) Dakotas, who shared information about the organization's services and programs. Sarah outlined VOA's mission as a Christian organization serving over 10,000 people annually through four main service areas: behavioral health, homelessness services, intellectual and developmental disabilities, and children, youth, and families. She detailed specific programs including Access 180 for homeless youth ages 16-22, Baraka House for veterans experiencing homelessness, outpatient and substance abuse counseling services, and various support programs for individuals with developmental disabilities. The presentation covered referral processes and contact information for connecting clients to appropriate services, with particular focus on how different programs can meet specific needs in the community.

Contact and Volunteer Coordination Updates
Sarah discussed connecting with Lindsey through a phone call and navigating through contact information to reach the correct person. She mentioned that they have a new volunteer in the transition and success department, which recently collaborated with the Department of Labor's Behavioral Health. Sarah noted that summer presents challenges in organizing meetings due to scheduling difficulties.
VOA Dakotas Mission Overview Presentation
Sarah Hansen, Managing Director of Marketing and Grants at Volunteers of America Dakotas, presented an overview of the organization's history and mission. She explained that VOA Dakotas is a Christian organization with over 100 years of service in South Dakota, originally starting with prison ministry in Sioux Falls in 1920. The presentation was informal and allowed for questions throughout, focusing on VOA's programs and how attendees could connect people with their services.
VOA Dakotas Mission Overview
Sarah explained VOA Dakotas' mission to serve people not already being addressed by existing providers, focusing on four main areas: behavioral health needs, children and families, intellectual and developmental disabilities, and homelessness support. She noted that while they have about 40 individual programs, all services fall into these four categories, with approximately 275 employees primarily based in Sioux Falls serving about 10,000 people annually.
Homelessness Programs Overview Presentation
Sarah presented an overview of homelessness programs, focusing on services for youth aged 16-22 and veterans. The primary program for youth is Access 180, a transitional living program with 20 apartment units where residents learn independent living skills while paying affordable rent with the option to earn rent credits through participation in activities. For veterans, services include Baraka House, a 60-day emergency shelter, and a Veterans Service Center that serves as a day shelter and connection point for more intensive services.
Health Services Program Overview
Sarah presented on two main service areas: homelessness services and behavioral health. For homelessness services, she explained that clients can transition out of their current program while staying in their existing home, and mentioned employment-specific services for veterans. In behavioral health, Susan detailed their outpatient therapy services accepting Medicaid, Medicare, and sliding scale fees, along with specific trauma-focused therapy for youth aged 4-18 at no cost. She also highlighted their walk-in substance abuse assessments available twice weekly and described their New Start inpatient treatment program for pregnant or parenting women, which uniquely allows them to bring their children on-site during treatment.
Referral Process for Disability Services
Sarah explained the referral process for their programs, noting that while NewSTART requires state approval, their team can help navigate qualifications and provide warm handoffs to appropriate resources when they're not the right fit. She described their focus on serving adults with both intellectual developmental disabilities and mental health diagnoses, operating 13 homes and apartments in the Sioux Falls area with 24/7 staff support for medication management, daily living assistance, and goal-oriented services. Susan emphasized that potential clients should contact them first to determine if they could be a good fit, rather than self-screening for qualifications.
VOA Services Overview Meeting
Sarah provided an overview of VOA's services, highlighting three main areas: intellectual and developmental disability (IDD) services, behavioral health programming, and children, youth, and families services. She explained that VOA serves approximately 10,000 individuals annually across these programs, with specific focus areas including shared living support for families caring for loved ones with disabilities, out-of-school time programming in partnership with Sioux Falls School District, and Camp Postcard, a law enforcement-supported camp for middle school-aged youth. The discussion also covered VOA's substance use services for adults, Family Support program for families with autistic children, and the Veterans Services Center which serves as a drop-in center for homeless veterans with services including showers, meals, computer access, and employment assistance.

